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myGov app

Truy cap myGov an toan va thuan tién trén dién thoai théng
minh cua quy vi.

V&i myGov app, quy Vi:

e dang nhap don gian

e dé dang xem va quan ly tin nh&n g dén myGov Inbox (hdp thw dén) ctia quy vi

e nhanh chéng truy cap céac dich vu da ndi két.

Dong thoi cling co wallet (vi) ky thuat s6 dé lwu trlr an toan mot sb thé va gidy chirng nhan ky
thuat so6 cuia chinh phu.

Tai xuéng va cai dat app

Quy vi can c6 tai khodn myGov dé cai dat app. Néu chwa c6 tai khoan nay, quy vi hay tao mot tai
khoan tai my.gov.au

Dang tai app

Tim Australian Government myGov app chinh thirc tai:

e Apple App Store

o Google Play.

Quy vi tai app va sir dung mién phi.

Cai dat app
Mot khi da tai app xong, quy vi hay lam theo 4 buédc sau:
1. Mé& app va chon Sign in (Pang nhap).

2. Doc cac diéu khoan str dung va thdng bao vé si riéng tw. Néu quy vi hiéu va dong y voi cac
dieu khoan sr dung ciia myGov, hay chon | Accept (T6i chap nhan).

3. Bang nhap vao tai khoan myGov clia quy vi. Quy vi sé str dung mdt trong hai chi tiét dwoi day:

o chi tiét dang nhap myGov cla quy vi (tén ngudi dung, mat khau va nhap ma bao mat hoac
tra Ioi cau hoi bi mat)

o myGovlID Digital Identity cia quy vi, néu quy vi da tao Digital Identity bang cac gidy t& nhan
dang Uc ctia minh.

4. Tao myGov app PIN (sc“') nhan dang ca nhan) va dat cach dang nhap cua minh. Néu da cai dat
tinh nang nhan dang van tay hoac nhan dang khuén mat trén dién tpoai thdng minh cdia minh,
quy vi sé dwoc hoi xem quy vi c6 cho phép st dung tinh nang dé dé dang nhap hay khéng.

Céc diéu & dbi véi myGov app PIN

PIN clia quy vi phai c6 6 chir sb. PIN nay khong thé:

e |&p lai cing mot con s6 hon 5 1an, vi du 444444

e lap lai cac cap sb, vi du 010101, 121212
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e st dung cac sb theo thi tw, vi du 123456, 987654.

Pwrng dat PIN ma ngwdi ta dé doan ra, chdng han nhw ngay sinh ctia quy vi. Chang téi d& nghi
myGov app PIN clia quy vi khac véi cac PIN khac ma quy vi st dung.

S dung myGov app

Xem va quan ly tin nhan g&ri dén myGov Inbox (hdp thw dén) ctia quy vi
Quy vi c6 thé:
e xem, tim kiém va xda tin nhan trong inbox ctia quy vi

e tao thw muc vadi chuyén tin nhan gitra cac thw muc.

Truy cap va quan ly cac dich vu quy vi da nbi két

S dung app cua quy Vi C{é truy cap nhanh chong va an toan cac dich vu da ndi két véi myGov cla
minh. Quy vi c6 thé nodi két va hidy ndi két cac dich vu trong app nay.

Lwu trr va truy cap cac muc trong myGov wallet (vi kj thuat sd) ctia quy vi

Wallet (vi) ky thuat s6 1a noi Iwu trl an toan mét so thé va gidy chirng nhan ky thuat so cda chinh
phu. Cac thr quy vi co thé thém tay thudc dich vu quy vi da ndi két va hoan canh cla quy vi.

Quy vi c6 thé thém cac thir dusi day:

e Thé Medicare

e Thé gidm gia va cham séc strc khde Centrelink.

Quy vi s& co thé thém vao nhiéu thir hon trong twong lai.

C6 thé méat mot thoi gian trwdc khi tat ca cac co s cung cép dich vu sén sang chap nhan thé ky
thuat so. Quy vi cling nén mang theo céc thé giay.

Cac tht trong wallet (vi) c6 QR code (mé dap trng nhanh) trén cac thtr d6. Cac co sé cung cap
dich vu co thé roi quét mé nay de kiem tra xem th» do co6 phai la thye thu va hop 1€ hay khong.
Tinh nang bao mat nay giup bao vé giay t& cta quy vi khdi bj gian lan va trédm cap.

Thay dbi cai dat tai khoan myGov cda quy Vi

Quy vi c6 thé xem va thay dbi mot sb cai dat tai khoan trong app clia minh.

Chi tiét tai khoan

Quy vi c6 thé:

e chon tén quy vi thich

e xem lich st tai khoan myGov cua quy vi

e dong tai khoan myGov cla quy vi.

Cac cach dang nhap
Thay dbi cac cach dang nhap cla quy vi, bao gbm:
e myGov app PIN cla quy vi

¢ nhan dang van tay hoac nhan dang khuén mat.
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Céac théng bao

Quy vi c6 thé thay déi théng bao ctia minh, bao gbém:

e bat thong bao day app

e chon cach quy vi nhan théng bao inbox

e hién thi tén dich vu trong théng béo inbox ctia quy vi.

Néu quy vi chon nhan théng bao day, quy vi sé can bat théng bao trong cai dat dién thoai thong
minh ctia minh. Néu quy vi tt thong bao day trong cai dat thiét bj ca minh, thi quy vi cling can
cap nhat cach théng bao trong app ctia minh.

Nho giup d& vé app nay

Bé app clia quy vi hoat dong t6t nhat, hay tai xudng cac phién ban cap nhat ngay khi c6 phién ban
m&i. Quy vi co thé cai dat cap nhat tw dong cho dién thoai thong minh ctia minh.

Quy vi c6 thé tim sw tro gidip voi cac thao tac cu thé trong app, chang han nhuw thém céc thi vao
wallet (vi) clia quy vi hodc cach thay d6i myGov app PIN cua quy vi.

Néu app cla quy vi khéng hoat déng nhw mong doii

Quy vi c6 thé:

e dong app va ma lai

e tat thiét bi cia quy vi réi bat lai

e xoda di roi tai app nay lai.

Néu xoa va tai app nay, quy vi sé can cai dat lai app cta minh.

Néu thiét bj ctia quy vi bi sw cb hoac bij treo

Quy vi nén tat va bat thiét bi ctia minh, ddng thoi kiém tra tin hiéu hoac két néi internet khéng day.

Néu quy vi quén myGov app PIN ctia minh
Quy vi c6 thé dé&t lai myGov app PIN ctia minh néu quy vi quén.
1. Chon Forgot PIN trén man hinh dang nhap myGov.
2. Dang nhap vao tai khoan myGov cla quy vi. Quy vi sé& st dung mdt trong hai chi tiét dwdi day:
o chi tiét dang nhap myGov cla quy vi (tén ngwdi dung, mat khau va nhap méa bao mat hoac
tra 1&i cau hoi bi mat)
o myGovID Digital Identity ctia quy vi, néu quy vi da tao Digital Identity bang cac gidy t& nhan
dang Uc ctiia minh.
3. Cai dat myGov app PIN mai.

Can dworc gitp do?

. Néu quy vi can ngudi gitp minh st dung myGov, myGov app hoac dang nhap myGov, hay goi
s0 132 307 va chon Option 1 dé n6i chuyén véi ban trg giup myGov, hoat déng tw:

o Thw Hai dén thir Sau 7:00 sang — 10:00 toi
o Th& Bay dén Chu Nhat 10:00 sang — 5:00 chiéu.
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e Néu & ngoai nwéc Uc, quy vi hdy goi s6 +61 1300 169 468 va bam Option 1. Tinh cwéc goi
quoc té .

e Mubn biét chi tiét cac buéc vé cach ndi két cac dich vu va quan ly tai khoan myGov ciia minh,
hay truy cap my.gov.au/help

e Hay theo chang toi trén Twitter @myGovau

o Xem cac video myGov tai youtube.com/mygovau

Lwu y: goi s6 dién thoai bat dau bang s6 ‘13’ bang dién thoai nha tir bat ky noi nao trén nwéc Uc

sé tinh chi phi theo cuwde goi b dinh. Cwéc goi néy co thé khac yéi ‘cu’dp goi Qia phuoqg va cling

cé thé khac nhau tuyltheq cbng ty gién thoai Goi so dién thoai bat dau bang s6 ‘1800’ bang dién

thoai nha thi khong tén tién. Goi béng dién thoai cong cong va dién thoai di dong cé thé bi tinh

theo th&i gian va cwdc goi cao hon.

Bai mién trach nhiém
Thong tin trong &n phdm nay chi nhdm muc dich hwéng dan vé cac khoan tién tro cap va dich vu

Quyét dinh c6 muédn xin Ianh khoan tién tro cAp va lam don theo hoan canh riéng ctia minh hay
khoéng la trach nhiém cua quy vi.


https://my.gov.au/en/about/help
https://twitter.com/myGovau?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.youtube.com/mygovau
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myGov app

Secure and convenient access to myGov on your smartphone.
With the myGov app it is:

e simple to sign in

e easy to view and manage your myGov Inbox (inbox) messages

e quick to access linked services.

It also has a digital wallet to securely store some government digital cards and certificates.

Download and set up the app

You need a myGov account to set up the app. If you do not have an account, create one at
my.gov.au

Downloading the app

Search for the official Australian Government myGov app in:
e Apple App Store

o Google Play.

The app is free to download and use.

Setting up the app
Once you have downloaded the app, follow these 4 steps:
1. Open the app and select Sign in.

2. Read the terms of use and privacy notice. If you understand and agree with the myGov terms
of use, select | Accept.

3. Sign in to your myGov account. You will use either:

o Yyour myGov sign in details (username, password and enter a security code or answer a
secret question)

o your myGovID Digital Identity, if you have created your Digital Identity using your Australian
identity documents.

4. Create a myGov app PIN (personal identification number) and set your sign in option. If you
have fingerprint recognition or face recognition set up on your smartphone, you will be asked if
you give permission to use it to sign in.

Rules for your myGov app PIN

Your PIN must be 6 digits long. It cannot:

e repeat the same number more than 5 times, for example 444444

o repeat pairs of numbers, for example 010101, 121212

e use numbers that are in order, for example 123456, 987654.
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Do not set a PIN that is easy for people to guess, for example your date of birth. We recommend
your myGov app PIN is different to other PINs you use.

Use the myGov app

View and manage your myGov Inbox (inbox) messages
You can:
e view, search and delete your inbox messages

¢ create folders and move messages between them.

Access and manage your linked services

Use your app to quickly and securely access your myGov linked services. You can link and unlink
services in the app.

Store and access items in your myGov wallet (digital wallet)

The digital wallet is a place to securely store some government digital cards and certificates. The
items you can add depend on which services you have linked and your circumstances.

You can add these items:

e Medicare cards

e Centrelink concession and health care cards.
You will be able to add more items in future.

It may take some time before all providers are ready to accept digital cards. It is a good idea to
also have your physical cards with you.

Items in the wallet have a QR code (quick response code) on them. Service providers can scan
this code to check the item is genuine and valid. This security feature helps protect your
documents from fraud and theft.

Change your myGov account settings

You can view and change some account settings in your app.

Account details

You can:

¢ select your preferred name

e view your myGov account history

e close your myGov account.

Sign in options
Change your sign in options, including:
e your myGov app PIN

o fingerprint recognition or face recognition.
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Notifications

You can change your natifications, including:

e turn on app push notifications

e select how you get inbox notifications

e show the service name in your inbox notification.

If you choose to get push notifications, you will need to turn on notifications in your smartphone
settings. If you turn them off in your device settings, you need to update your notification
preferences in your app as well.

Get help with the app

For your app to work best, download updates as soon as they are available. You can set up
automatic updates for your smartphone.

You can find help with specific tasks in the app, such as adding items to your wallet or how to
change your myGov app PIN.

If your app is not working as expected
You can:

o close the app and open it again

e turn your device off and then on again

¢ delete and then download the app again.
If you delete and download the app, you will need to set up your app again.

If your device crashes or freezes

You should turn your device off and on, and check your signal or wireless internet connection.

If you have forgotten your myGov app PIN

You can reset your myGov app PIN if you have forgotten it.
1. Select Forgot PIN on the myGov sign in screen.

2. Sign in to your myGov account. You will use either:

o your myGov sign in details (username, password and enter a security code or answer a
secret question)

o your myGovID Digital Identity, if you have created your Digital Identity using your Australian
identity documents.

3. Set anew myGov app PIN.

Need help?

¢ If you need help using myGov, the myGov app or signing into myGov, call 132 307 and select
Option 1 for the myGov helpdesk, which operates from:

o Monday to Friday 7:00am — 10:00pm
o Saturday to Sunday 10:00am — 5:00pm.
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e If you're outside Australia, Call +61 1300 169 468 and select Option 1. International call
charges apply.

e For detailed steps on how to link services and manage your myGov account, go to
my.gov.au/help

o Follow us on Twitter @myGovau
o Watch myGov videos at youtube.com/mygovau

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


https://my.gov.au/en/about/help
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