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Bat dau véi myGov

myGov la cach don gidn va an toan dé truy cap cac dich vu ca chinh pha trwc tuyén, tat ca & mot
chd mét.

Quy vi c6 thé lam nhirng viéc gi vé&i tai khoan myGov

« NOoi két cac dich vu clia chinh phl véi tai khoan myGov clia minh, chang han nhw Medicare,
Centrelink va Australian Taxation Office. Sau dd, quy vi ¢6 thé lam nhirng viéc nhw nop to khai
thué, yéu cau hoan lai chi phi, khai bao thu nhép va quan ly tat ca tién hwu bong cia minh tat
ca @ mot choé mot.

e Quy vi c6 thé nhan tin nhan t& mot sb dich vu chinh pha da nbi két trong myGov Inbox.

e Sau khi dang nhéap vao tai khoan myGov, trang chi da ca nhan hda cta quy vi giup quy vi dé
dang xem cac tin nhan trong Inbox, mot so khoan tien trg cap va cac dich vu quy vi da noi ket &
moét cho moét.

e BAt ky lic nao quy vi ciing c6 thé tim kiém trong myGov dé biét thong tin vé cac khoan tién tro
cap va dich vy cla chinh pha da duoc sap xép theo cac s kién Ion trong cudc doi quy vi, giup
quy vi dé dang tim sy ho tro quy vi can.

Tai xuéng rng dung myGov app
L'J’ng dung myGov app la cach thirc an toan va thuan tién dé st dung myGov trén dién thoai di
doéng.

Hay tim hiéu thém va tai app xubng tai my.gov.au/app

Cach tao tai khoan myGov

Quy vi can co dia chi email cua riéng minh hoéac Digital Identity. Hay lam theo cac bwdc dwdi day
dé tao tai khoan bang dia chi email.

1. Truy cdp my.gov.au va chon Create account.
2. Chon Continue with email va déng y v&i cac diéu khoan sir dung va théng céo vé s riéng tu.

3. Nhap dia chi email. Khéong thé st dung cung mét email cho hai tai khoé}n myGov. Néu quy Vi
dung chung dia chi email véi ngwoi khac, chi mét trong hai ngudi co thé siv dung dia chi email
dé tao tai khoan myGov.

Nhap ma chung téi da glri dén email ctia quy vi.
Nhap sb dién thoai di dong cua quy vi va nhap ma chung téi da gtri cho quy vi. Néu quy Vi
khong c6 dién thoai di dong hoac khong cé séng dién thoai di ddng, hay bé qua bwéc nay.

6. Nhap va nhap lai mat khau. Mat khau phai c6 it nhat 10 ky tw va bao gém it nhat 1 méu tw va 1
con so0. Mat khau sé phan biét chir viet hoa chir thwdng, cé thé cach quéng va dung bat ky ky
ty dac biétnaosauday: ' @ #$% " & *

7. Chon 3 cau hdi va cau tra |&i bi mat hay tw dat cau hai hoac cau tr,é o1 bi mat cula riéng quy Vvi.
Dai v&i cau tra 101 thi chir viét hoa hay chir thwo'ng khdng thanh van de.

8. Quy vij da tao tai khoan myGov!

Dé bao dam an toan cho quy vi, hay nhé dang xuét khéi cac dich vu da nbi két va tai khoan

myGov cla quy vi, dong th&i, dong trinh duyét lai khi da hoan tat.


https://my.gov.au/en/about/help/mygov-app
https://my.gov.au/
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Can c6 ngw®i giup minh?

Néu quy vi can c6 nguoi gitip minh st dung myGov hoéc dang nhap myGov, hay goi 132 307
va bam S0 1 dé noi chuyén bd phan trg giup vé myGov, ho lam viéc tw:

o Th Hai dén Thir Sau, 7:00 sang — 10:00 tdi

o Thi Bay dén Chl Nhat 10:00 sang — 5:00 chidu.

{\ﬁéu quy vi & ngoai nuwéc Uc, hay goi sé +61 1300 169 468 va bam S6 1. Sé tinh cwéc goi qubc
é.

Mudn biét cac bwéc chi tiét vé cach ndi két cac dich vu va quan ly tai khodn myGov, quy vj hay
truy cap my.gov.au/help

Hay theo chung t6i trén Twitter @myGovau

Xem céc video vé myGov tai youtube.com/mygovau

Lwu y: goi dén sb dién thoai bat diu bang sb ‘13’ bang dién thoai nha tr bat ky noi nao trén nwéc
Uc sé bi tinh theo cwéc goi cb dinh. Cwdc goi nay cé thé khac véi cuwde goi dia phwong va ciing
c6 thé khac nhau tuy theo cong ty dién thoai. Goi dén cac sé dién thoai bat dau bang sb ‘1800’
bang dién thoai nha thi mién phi. Goi bang dién thoai cong cdng va dién thoai di ddng c6 thé bj
tinh cwdc goi theo thdi gian va cude goi cao hon.

Bai mién trach nhiém
Théng tin trong &n phadm nay chi nham muc dich hwéng dan vé cac khoan tién tro cap va dich vu.

Quyét dinh mubn xin Ianh khoan tro' cAp va lam don theo hoan canh riéng ctia minh hay khéng la
trach nhiém cua quy vi.


https://my.gov.au/en/about/help
https://twitter.com/myGovau
https://www.youtube.com/mygovau
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Get started with myGov

myGov is a simple and secure way to access government services online, all in one place.

What you can do with a myGov account

e Link government services to your myGov account, such as Medicare, Centrelink and the
Australian Taxation Office. Then you can do things like lodge your tax return, claim payments,
report income and manage your super all in one place.

e You can get messages from some linked government services in your myGov Inbox.

e After you sign into your myGov account, your personalised homepage makes it easy to see
your Inbox messages, some payments and your linked services in one place.

e At any time you can browse myGov for information about government payments and services
organised by major events in your life, making it easier for you to find the support you need.

Download the myGov app
The myGov app is a secure and convenient option to use myGov on your mobile.

Find out more and download the app at my.gov.au/app

How to create a myGov account

You’'ll need your own email address or a Digital Identity. Follow these steps to create an account
with an email address.

1. Goto my.gov.au and select Create account.
2. Select Continue with email and agree to the terms of use and privacy notice.

3. Enter an email address. The same email can’t be used for two myGov accounts. If you share
an email address with someone, only one of you can use it to create a myGov account.

Enter the code we sent to your email.

Enter your mobile number and enter the code we send you. If you don’t have a mobile phone
or mobile reception, skip this step.

6. Enter and re-enter a password. It must have at least 10 characters and include at least 1 letter
and 1 number. Passwords are case sensitive, can have spaces and any of the following special
characters: ' @ #$% " & *

7. Choose 3 secret questions and answers or write your own. Answers aren’t case sensitive.
8. You've created a myGov account!

For your security, remember to sign out of your linked services and myGov account, and close
your browser when you’ve finished.

Need help?

¢ If you need help using myGov or signing into myGov, call 132 307 and select Option 1 for the
myGov helpdesk, which operates from:

o Monday to Friday 7:00am — 10:00pm
o Saturday to Sunday 10:00am — 5:00pm.


https://my.gov.au/en/about/help/mygov-app
https://my.gov.au/
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¢ If you're outside Australia, Call +61 1300 169 468 and select Option 1. International call
charges apply.

e For detailed steps on how to link services and manage your myGov account, go to
my.gov.au/help

¢ Follow us on Twitter @myGovau
e Watch myGov videos at youtube.com/mygovau

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800° numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


https://my.gov.au/en/about/help
https://twitter.com/myGovau
https://www.youtube.com/mygovau

